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Kenmore Elite Dishwasher
Troubleshooting Guide: A
Comprehensive Guide to Fixing
Common Issues

Is your Kenmore Elite dishwasher not cleaning dishes as effectively as it once did? Are
you facing strange noises, leaks, or error codes? This comprehensive Kenmore Elite
dishwasher troubleshooting guide will equip you with the knowledge and steps to
diagnose and resolve many common problems, saving you time, money, and frustration.
We'll cover everything from simple fixes to more advanced troubleshooting techniques,
addressing issues like water not draining, cleaning cycle issues, and Kenmore Elite
dishwasher error codes. Understanding these common problems will help you
maintain your appliance's peak performance.

Understanding Your Kenmore Elite Dishwasher:
Features and Functionality

Before diving into troubleshooting, it's beneficial to understand your Kenmore Elite
dishwasher's features and how they function. Most Kenmore Elite models boast advanced
features such as multiple wash cycles (including heavy-duty, normal, and delicate),
adjustable racks for flexible loading, and sophisticated filtration systems. Knowing these
features helps pinpoint the source of the problem. For example, if you're using the wrong
cycle for heavily soiled dishes, you might experience poor cleaning results, a common
issue easily addressed by selecting a more appropriate wash cycle. Many models
incorporate sophisticated sensors to automatically adjust the wash cycle duration based
on the soil level detected, minimizing water and energy consumption - a key feature
often overlooked.

Common Kenmore Elite Dishwasher Problems and
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Solutions

This section provides a detailed breakdown of common issues and their solutions.
Remember to always unplug the dishwasher or turn off the power at the breaker before
attempting any repairs.

### Water Not Draining

One of the most frustrating problems is a dishwasher that won't drain. This often stems
from clogs in the drain hose or garbage disposal. Check the following:

e Inspect the drain hose: Look for kinks, blockages, or debris. A clogged drain hose
requires careful cleaning or replacement.

e Check the garbage disposal: Ensure the garbage disposal isn't clogged. Run the
disposal briefly to see if that resolves the issue.

e Examine the air gap: If your dishwasher has an air gap (a small vent on your
countertop), check for clogs within the air gap itself.

¢ Inspect the drain pump: This is a more complex issue that may require
professional assistance. A faulty drain pump prevents water from being effectively
pumped out.

##+# Poor Cleaning Performance: Dirty Dishes
If your Kenmore Elite dishwasher leaves dishes unclean, several factors could be at play:

e Overloading: Don't overcrowd the dishwasher. Proper spacing allows water and
detergent to reach all dishes effectively.

» Detergent issues: Use the correct amount of dishwasher detergent. Too little
might result in poor cleaning, while too much can leave residue. Consider trying a
different brand of detergent if you suspect a problem with your current choice.

e Spray arm obstructions: Check if food particles or other debris are clogging the
dishwasher's spray arms. Remove any obstructions and ensure the arms can rotate
freely.

* Filter cleaning: Regularly clean the filter located at the bottom of the dishwasher.
A clogged filter restricts water flow and cleaning effectiveness. Refer to your
owner's manual for specific instructions on filter cleaning and replacement. This is a
crucial aspect of Kenmore Elite dishwasher maintenance.

##+# Leaking Dishwasher

Leaks can stem from various sources, and identifying the source requires careful
observation:

* Door seal: Check the door seal for damage or debris that might prevent a proper
seal.
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e Water inlet valve: A malfunctioning inlet valve might cause leaks. This often
requires professional repair or replacement.

e Drain hose connections: Ensure all hose connections are secure and leak-free.

e Pump seal: A faulty pump seal can also cause leaks, requiring professional
attention.

### Kenmore Elite Dishwasher Error Codes

Many Kenmore Elite dishwashers display error codes to indicate specific problems.
Consult your owner's manual to understand the meaning of the specific code displayed.
These codes can help narrow down the source of the problem significantly.

Kenmore Elite Dishwasher Maintenance: Preventing
Future Problems

Preventative maintenance significantly extends the lifespan of your Kenmore Elite
dishwasher and reduces the likelihood of common problems. Regular cleaning of the
filter, spray arms, and door seal is essential. Also, ensure that you use the appropriate
amount of detergent and avoid overloading the dishwasher. Following the manufacturer's
recommendations for cleaning and maintenance, as detailed in your owner's manual, is
crucial for optimal performance.

Conclusion: Keeping Your Kenmore Elite Dishwasher
Running Smoothly

This comprehensive guide has covered several common issues and their solutions,
offering a practical approach to Kenmore Elite dishwasher troubleshooting. By
understanding the underlying causes of common problems and regularly performing
preventative maintenance, you can ensure that your dishwasher continues to provide
years of reliable service. Remember to always consult your owner's manual for specific
instructions and safety precautions. If you encounter problems you can't resolve, don't
hesitate to call a qualified appliance repair technician.

FAQ: Kenmore Elite Dishwasher Troubleshooting

Q1: My Kenmore Elite dishwasher is making a loud grinding noise. What could
be causing this?

A1l: A loud grinding noise often indicates a problem with the motor, pump, or spray arms.
Check for obstructions in the spray arms and listen closely to identify the source of the
noise. If the noise persists, professional assistance is likely needed.

Q2: My Kenmore Elite dishwasher is leaking from the bottom. What should |1 do?
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A2: A leak from the bottom could indicate a problem with the drain hose connections, the
pump seal, or the door seal. Carefully inspect these areas for leaks, and if you cannot
locate the source, contact a qualified appliance repair technician.

Q3: My Kenmore Elite dishwasher isn't drying the dishes properly. What are
some possible reasons?

A3: Improper drying might be caused by several factors, including a faulty heating
element, a clogged vent, or insufficient air circulation. Check your owner's manual for
troubleshooting steps related to drying issues.

Q4: What type of detergent should | use in my Kenmore Elite dishwasher?

A4: Use a high-quality dishwasher detergent designed for automatic dishwashers. Avoid
using excessive amounts, as this can lead to residue and cleaning problems.

Q5: How often should I clean the filter in my Kenmore Elite dishwasher?

A5: It's recommended to clean the filter at least once a month, or more frequently if you
notice a significant amount of food debris accumulating. Consult your owner's manual for
specific instructions on filter cleaning and replacement.

Q6: My Kenmore Elite dishwasher shows an error code. How can | find out what
it means?

AG6: Refer to your owner's manual for a list of error codes and their corresponding
meanings. This should help you understand the nature of the problem and possible
solutions. If the code is not listed, contact customer support.

Q7: How can | prevent hard water stains on my dishes?

A7: Using a water softener or adding a rinse aid can significantly reduce hard water
stains. You may also need to adjust the water temperature or wash cycle.

Q8: My Kenmore Elite dishwasher won't start. What could be wrong?

A8: A dishwasher that won't start could have several causes, including a tripped circuit
breaker, a faulty power cord, or a malfunctioning control panel. Check the power supply
and circuit breaker before considering other possibilities. If the issue persists,
professional assistance may be required.
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Deep Dive into Washing Your Dishes

The Kenmore Elite dishwasher, known for its modern design and robust cleaning
capabilities, can sometimes experience issues. This comprehensive guide aims to equip
you with the knowledge and tools to diagnose and rectify common problems, ensuring
your dishes always emerge sparkling and clean . We'll move beyond simple fixes, delving
into the mechanics of your appliance to help you become a dishwasher troubleshooter .

Understanding Your Kenmore Elite's Inner Workings

Before diving into specific problems, it's crucial to grasp the core principles of your
dishwasher's operation. Think of it as a miniature washing system. Water is moved
through a series of spray arms , dispersing detergent and removing food particles. The
heater ensures the water reaches the optimal temperature for effective cleaning. Finally,
a drain pump removes the soiled water. Understanding this process helps you identify the
source of any malfunction.

Common Problems and Their Remedies

Let's explore some of the most frequently reported issues with Kenmore Elite
dishwashers and how to tackle them:

e Dishwasher Won't Start: This could stem from several issues: a broken power
cord, a tripped circuit breaker, a damaged door latch, or a problem with the control
panel. Always check the obvious first: is the dishwasher plugged in? Is the circuit
breaker switched off ? If the problem persists, you might need to examine the door
latch for any impediments or call a professional.

» Dishwasher Fails to Clean Properly: This could indicate insufficient detergent,
clogged spray arms, a faulty heating element, or a problem with the water flow .
Check the spray arms for blockages . Ensure you're using the appropriate amount
of detergent. Low water pressure might require checking your home's plumbing. A
faulty heating element usually necessitates professional repair.

e Dishwasher Leaking: Leaks can range from minor drips to major floods. Common
causes include broken door seals, clogged drain lines, or a problem with the drain
pump . Inspect the door seal for any wear. Clear the drain line to get rid of any
obstructions. Persistent leaks always warrant professional assistance.

e Dishwasher Produces Strange Noises: Loud banging, grinding, or humming
sounds often indicate a problem with the impeller. This usually requires
professional examination and repair.

* Dishwasher Fails to Dry Dishes Properly: This can be due to a faulty heating
element, a problem with the airflow system, or simply overcrowding the
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dishwasher. Ensure proper ventilation and avoid overloading the dishwasher.
Preventive Maintenance: Keeping Your Kenmore Elite in Top Working Order

Regular maintenance significantly minimizes the likelihood of problems. Consider these
tips:

e Clean the spray arms often: Remove and rinse the spray arms at least every
month to eliminate blockages .

e Check the strainer frequently: A clogged filter restricts water flow and can
hinder cleaning. Clean the filter as directed in your owner's manual.

* Use the proper amount of detergent: Using too much or too little detergent can
influence cleaning performance.

¢ Avoid overloading the dishwasher: Overloading prevents proper water flow and
can lead to poor cleaning.

When to Call a Professional

While many problems are fixable at home, some issues require the expertise of a
qualified technician . If you're unsure about tackling a problem, or if the problem persists
after trying basic troubleshooting steps, it's best to contact a professional. Attempting
complex repairs without the necessary knowledge could harm your appliance further.

Conclusion

Understanding the mechanics of your Kenmore Elite dishwasher and practicing
preventative maintenance can significantly extend its lifespan and ensure optimal
performance. By following this guide and knowing when to seek professional help, you
can keep your dishes shining for years to come.

Frequently Asked Questions (FAQs):

1. Q: My Kenmore Elite dishwasher is making a loud grinding noise. What
should | do?

A: A loud grinding noise usually indicates a problem with the motor or pump. Do not
attempt to fix this yourself. Contact a qualified repair technician immediately.

2. Q: My dishwasher isn't drying my dishes properly. What are the possible
causes?

A: This could be due to a faulty heating element, a problem with the ventilation system,
or simply overloading the dishwasher. Check these components and avoid overcrowding.
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3. Q: How often should I clean my dishwasher's filter?

A: It's recommended to clean the filter at least once a month, or more frequently if you
notice a decline in cleaning performance.

4. Q: My Kenmore Elite dishwasher is leaking. What could be causing it?

A: Leaks can stem from various sources including faulty door seals, clogged drain lines,
or a problem with the pump. Inspect these areas carefully. Persistent leaks require
professional attention.
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